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Mechanism of
Identification

1.  Monitoring Violation

2.  Sanitary Survey

3.  Public Compliant

4.  Self Reporting

5.  Other

No Further Action
Water System submits 

appropriate information, public 
notice issued

Return to compliance, Rating 
Change, Removal from SNC 

List, Data in SDWIS

Return to compliance, System 
Rating Change, IPS Points 
removed, Data in SDWIS

Valid? Resolvable? Resolvable? Resolved?

Contact System

SNC determination, NOV Issued, IPS 
points assigned, System rating change, 

CAP meeting item, Capacity Dev. 
Determination, Public Notice, Training/
Field Work, Enter action in SDWIS Fed

Issue AO, DW Board hearing, 
System rating chagne, Additional 

IPS points, CAP discussions, 
Enter action in SDWIS-Fed

Administrative Penalty, 
Civil Fine/Court Order, 
Capacity Development 

Strategy

Primary Participants

Next Level
Participants

Final Level
Participants

DEQ DW Branch Managers
EPA

DEQ DDW Director
EPA Director Water Tech. 

Enforcement Program
EPA Assistant Regional 
Administrator for EOCEJ

DEQ Executive Director
DEQ Director

EPA Deputy Regional Administrator
EPA Regional Administrator

Same

Same

Same

Same plus AG office, DW 
Board

Same plus AG office, DW 
Board

Same

Same

Same

Same

21 Days

21 Days

No

No

No No

Yes

Yes Yes
Yes
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UPDES Program

VIOLATION 
DETECTION

SELF-REPORTING
OR

NON-REPORTING

VIOLATION 
DETECTED

INSPECTION
OR

OVERSIGHT
MONITORING

VIOLATION
DETECTED

COMPLAINT

FOLLOW EMS PROTOCOL

* NO ACTION
* TELEPHONE CALL
* WARNING LETTER
* REQUEST OF INFO

NOV
SCREEN

* ENVIRONMENTAL or    
PUBLIC HEALTH ISSUES
* SIGNIFICANT VIOLATOR
* CHRONIC VIOLATION
* ACUTE SNC VIOLATION
* FURTHER INVESTIGATION

* ECONOMIC BENEFIT
* GRAVITY PENALTY
* STIPULATED PENALTIES
* INJUNCTIVE RELIEF
* RECOVERY OF COSTS & 
DAMAGES
* MITIGATION PROJECTS (SEPs)

SETTLEMENT
SCREEN

SETTLED

* ADMINISTRATIVE APPEAL
* JUDICIAL APPEAL
* REFERRAL TO A.G.
* REFERRAL TO EPA
* EPA OVERFILE

ISSUES IDENTIFICATION
AND RESOLUTION

UTAH – PCS SECTION
MANAGER & STAFF

EPA –

LEVEL I

LEVEL II

LEVEL III

UNRESOLVED 
ISSUES 

RESOLUTION 
(14 DAYS)

DEQ DWQ  BRANCH MANAGER
EPA DIRECTOR WATER TECHNICAL ENFORCEMENT 

PROGRAM

DEQ DWQ DIRECTOR
ASSISTANT REGIONAL ADMINISTRATOR FOR OECEJ

DEQ EXECUTIVE DIRECTOR
EPA REGIONAL ADMINISTRATOR

INFORMAL ENFORCEMENT
(NO NOV ISSUED)

FORMAL
ENFORCEMENT
(NOV ISSUED)
60-120 DAYS

60 DAYS
OR

T & A
CRITERIA



Self Reporting

Inspection

Complaint

UST Program

Final Action

Administrative
Process

Administrative
Review

No Action
Needed Settled Decision Decision

Violation?
Type of Action?

Criminal?
Further 

Investigation?

Economic Benefit?
Significant Violator?

Penalty Range?

Unresolved
Issue Resolution

Administrative
Appeal Screen

Judicial
  Appeal Screen

Management 
Responsibility

Assistant Regional 
Administrator for OE

&
Division Directors

Assistant Regional 
Administrator for OE

&
Division Directors

EPA Regional Administrator
&

DEQ Executive Director

CEJ

CEJ

NOV
   Screen

Settelment
    Screen
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