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The Utah V/ater Quality Board has requested a yearly report of the wastewater operator
certification program activities. The Wastewater Operator Certification Council2015 Annual
Report is being presented by Mr. Tom Pendley, who currently serves as Chair of the Council. The
information contained within the attached report is for the 2015 calendar year.
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CERTIFICATION
PROGRAM

WAÏER OUALITY

FINAL 2015 Annuol Report

Presented to the Wcter Quolity Boord on April 27,2O16,

by the Utoh Wqstewoter Operotor Certificotion Council
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Ulo h Woslewqler Operolor Cerlif icotion Progrom

Utoh Wostewoter Operqtor
Certificotion Progrom
2OI5 ANNUAT REPORT

lntrod uctio n
ln Morch of 199'1, followíng over 20 yeors of o voluntory certificotion progrom, certificotion of

wostewoter works operotors become mondotory. This progrom is odministered through the Division of

Woter Quolity under rules odopted by the Utoh Woter Quolity Boord. The Boord estoblished the Utoh

Wostewoter Operotor Certificotion Council to provide guidonce ond stokeholder involvement in the

progrom. During 2O14, the Boord odopted moior revisions to Rule R3l Z- I 0 thot incorporoted chonges

required by Senote Bíll 2l (2O12 Generql Session) which chonged the dutíes ond responsïbilities of the

environmenlol boords, their executive secretories, ond division directors. The Utoh Wostewoter Operotor

Certificotion Council is oppoinfed by the boord ond estoblished ín on odvisory copocity to the director of

the Division of Woter Quolity for the certificotion progrom.

THE UTAH WASTEWATER OPERATOR CERTIFICATION COUNCIL

On Jonuory 31, 2015, the terms of two council members expíred. During the Jonuory 2015 Utoh Woter

Quolity Boord meeting, the boord oppointed Lowrence Burton ond Tom Pendley to represent certifíed

wostewoter collection operotors for the next 3-yeor term. Due to chonges in the composïtion of the

Council through recent chonges ín the certificotion rule, some odiustments were mode to the ossignments

for representotion. The Council members during 2015 were:

Dr. Michoel McFqrlqnd, Choir. represented Utoh universities. He is on Associote Professor in the

Deportment of Civil ond Environmentol Engineering ot Uloh Stote University. Hïs term expíres Jonuory

31,2017.

lqwrence Burlon, Vice-Choir, represented wostewoter colledion operotors. He is the Woter

Reclomotion Section Monoger for Orem City ond is o certified Grode lV Wostewoter Treotment

Operotor ond Collection Operotor. His term expires Jonuory 31, 2018.

Dr. Jomes Collison represented vocotionol troining. He is the Coordinotor/Advisor for the Environmentol

Technology Progrom of Utoh Volley University. His term expires Jonuory 31,2017.

Kerrv Eppich represented the monogement of municipol wostewqter systems. He is the Generol

Monoger for Mt. Olympus lmprovement District which hos ot leost l5 certified operotors. His term expires

Jonuory 31, 201 ó.

Don Jqmes represented cert¡f¡ed woslewoter treotment operotors. He is Mointenonce Monoger ot

Poge I
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Uloh Wostewoler Operotor Certificotion Prog ro m

CentrolVolley Woter Reclomotion Focilíty ond is certified os o Grode lV Wostewoter Treotment
Operotor. His term expires Jonuory 3lr 20ló.

Tom Pendlev represented certified v/qstewoter collection operotors. He is employed in the Dewotering
Section of North Dovis Sewer District ond is certified os o Grode lV Wostewoter Treotment ond restricted
Grode lV Collection Operotor. His term expÍres Jonuory 3l , 20 t 8.

Richord F. Jex represented certified wostewoter treotment operqtors ofter hoving been the
representotive for the privote sector. He is employed by SCG Enterprises in the privote sector ond is
certified os o Grode ll Wostewoter Treotment Operotor. His term expires Jonuory 31, 20l ó.

EXAMINATIONS
The Council continued to mointoin membership os o cert¡fying outhority with the Associqtion of Boords of
Certificotion (ABC), on environmentol control testing service heodquortered in Ankeny, lowo. The role of
ABC is to provide exominotíon services to the certificotion progrom, which includes exom development,
scoring, ond compilotion of exom results. A three-yeor controct between ABC ond the Division of Woter
Quolity is in effect for stote fiscol yeors 2O14-201ó. Exqms were offered in the Spring ond Foll with on
olternqte testing dote during eoch session in coniunction with the Rurol Woter Associotion of Utqh's Annuol
ond Northern Conferences.

The registrotion ond ottendonce of the 20l5 exom sessions ore shown in Toble l. These totols include the
newer voluntory exoms os well os the troditionol mondotory ones.

TABTE I.2OI5 EXAM REGISTRATION AND ATTENDANCE

LOCATIONS

SPRING EXAM SESSION FALL EXAM SESSION

FEBR.UARY APRIL AUGUST NOVEMBER

ST. GEORGE
(tN

CONJUNCTION
WITH RWAU

coNFERENCE)

NORTH SALT LAKE

LAYTON
(tN

CONJUNCTION
WITH RWAU

coNFERENCE)

NORTH SALT LAKE

PRICE OGDEN

OGDEN PROVO

UVU, OREM RICHFIELD

ST. GEORGE

APPLICATIONS
RECEIVED

43 t58 54 175

TOTAL
SCORED*

42 150 so ró9

*Some individuols did not show up to toke the exoms

Poge 2
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Utoh ìñlo slewoler Operotor Certificotion Progrom

Exom sessions were proctored by members of DWQ stoff, DEQ District Engíneers, current Council

members, or other individuols delegoted by Council members. All exominotions, regordless of grode, ore

I OO-question, multiple-choice formots. Answer sheets ore shipped to ABC for scoring ond the results ore

compiled ond returned to DWQ by electronic formot for recording in the dotobose ond disseminotion to

the exominees. Eoch exominee is provided on individuol stotisticol report ond severol voriotions of

summory reports showing the cumulotive results for oll Utoh exominees toking the some'test duríng thot

session. A score ol 7Oo/, or obove is necessory to poss qn exom.

The 20l5 exoms were compiled from ABC's doto bonk, including the Smoll Logoon System exom, which is

o customized exom using questions from ABC's doto bonk, but developed to meel the need of smoller

wostewoler logoon treotment ond collection systems ¡n Utoh. The wostewoter treotment ond collection

exoms ore "ABC stondordized" exoms which meet ISO 17024 stondord in order to ensure the volidit¡
reliobilit¡ ond legol defensibility of the certificotion exoms. Exom questions ore reviewed by ABC's

technicol committees on o regulor bosis to ensure opplicobility to current wostewoter technologies ond

processes. During 2O15, DWQ stoff Poul Kroulh ond former Council member Lonn Rosmussen served on

ABC comm¡ttees.

Three voluntory clossificofions of wostewoter reloted certificotions were ogoin offered in 201 5. They

include Biosolids Lond Applier Grodes I - ll, Wostewoter Loborotory Anolyst Grodes I - lV, ond Plont

Mointenqnce Technologist Grodes I - lll. Mondotory exoms include Collections Grodes I - lV, Wostev/oter

Treolment Grode I - lV, ond Smoll Logoons System Grode l. Cumulotive Totols for the 2015 mondotory

wostewoter exom clossificotions ore shown in Toble 2.

TABrE 2 - CUMUTATIVE 201 5 EXAm SCORES (MANDATORY)

GRADE
EXAM

TOTAT
EXAMINEES

HIGH
SCORE

LOW
SCORE

# PASS
(27Oo/ol

# FAII
(<7Oo/ol

PASS
o/o

c-l r9 89 53 ll I 58

c-ll 55 89 58 34 r9 62

c-il1 25 85 46 'r3 12 52

c-tv 71 89 40 28 43 39

sts-l 15 90 62 r3 2 87

T-l 5ó 95 26 19 37 34

T.II 45 89 50 23 22 5I
T-[l 26 74 48 7 l9 27

T-tv 87 82 32 13 73 l5
TOTAT 399 NA NA rót 235 40

The wostewoter exoms were token predomínontly by individuols from Utoh. However, some exoms were

odministered to people from ldoho ond Arizono when they met the some U. S. citizenship or resident olien

requirement thot is required of .Utoh operotors.

During the onnuol ABC Conferencg the testing provider reveoled thot the overoll possing rote of oll ABC

Collection exoms for cumulotive yeors 20l3-2015 wos 72%o. During lhot some period, Utoh exominees'

Collection exoms possing rote (included in lhot totol) wos 53o/o. For oll of the ABC Wostewoter

Treotment exoms, ihe cumulotive possing rote during thot some period wos 45o/o, while Utoh exominees
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Ulq h Wostewoler Operolor Cerlif icolion Progro m

were ot 3oo/o. lt should be noted thot neorly 4Oo/o of the exoms odministered in Utoh during the yeor
were Grode lV, which is the highest grode ovoiloble. Most other stotes hove much more selective
requírements for testing porticiponts thon Utoh does, since we hove chosen not to limit occessibility to the
exoms by requiring prerequisile troining, educotion, or experience. Rother, we issue o "restricted"
certificqtion to those who poss the porticulor exom but ore unoble to meel the corresponding
requírements for on "unrestricted" certificotion.

TRAINING
During 2015, Division of Woter Quolity stoff ond Certificotion Council members porticipoted os
instructors ond presenters ot conferences, seminors, ond troining sessions which provided troining to
wostewoter personnel. The obiective of these troining opportunities wos to focilitote complionce with
UPDES permits, review subiect motter in preporolion for operotor exominotions, ond eorn required
continuing educotion credits for renewols. Mony of the troining closses were offered through cooperotive
efforts with the Rurol Woter Associotion of Utoh or the Woter Environment Associotion of Utoh.

Some council members ond stoff olso porticípoted with the Utoh Woter ond Wostewoter Troining
Coolition to provide o centrolized colendor of seminors ond troining to moke it eosier for woter ond
wostev/oter professionols to obtoin needed troining ond continuing educotion for their respective fields.
The council contínued to support porticipotion in Ìhe "on-líne" cqlendor formot thot wos developed ond
implemented beginning with the 200ó cqlendor yeor. This cqlendor hos greotly improved the
communicotion ond coordinotion between the members of the Coolition os well os the operotors. Division
of Woter Quolity stoff ond representotives of the member orgonizotíons mointoin the colendor under the
direction of the Coolition. Members of the Coolition ore: Division of Drinking Woter, Division of Woter
Quolity, AWWA Smoll Woter Systems, Woter Environment Associotion of Utoh, Rurol Woter Associotion
of Utoh, Americon Bockflow Prevention Associotion, ond Utoh Volley University.

RENEWAL AND COMPLIANCE
The following stotistics represent the certificotion octions token during the yeor 20l5:
TABTE 3 - CERTIFICAT¡ON ACTIONS FOR 2OI5

Aclion Number
Number of "new operotors" odded to wostewoter certificotion dotqbose during
2014 114

Certificotes ired December 3l ,2O14 - finol notices moiled September 2015 120
Certificotes expired 2014, reinstoted prior to December 3l , 2Ol5 deodline 29
Certificotes expired 2014, reinstoted with "Cho nge in Stotus" pr¡or to December 31,
2015 deodline 4

"Chonge in Stotus" certificotes issued for current certificotions 17
Certificotes expiring December 3l , 2O1 5 - notices moiled Jonuory 201 5 505
Certificotes expiring December 31, 201 5 - notices moiled September 2015 406
Certíficotes expiring 201 5, renewols received prior to December 31, 201 5 3r0
Certificotes expiring 2O15, renewed olong with "Chonge in Stotus" requests 'r8

Eorly renewols for certificotes expiring ofter 2015 0
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NumberAction
5Eorly renewol with "Chonge in Stotus" for certificotes expiring ofter 2015
0Certificotes issued by "recip " (equivolent certificotion from onother stote)

Ilssued Letter-of-lntent to issue certificote by "reciprocity" {not employed ín Utoh)

0Number of "recip rocity" requests denied in 2015(no equivolent certíficote)

l,5l INumber of "octive" individuols in dotobose {porticipoted in certifícotion within lost 3

1,226Number of certified wostewoter operotors os of Jonuory 1,201ó (oll cotegories)
496Number of certified "treotment" operotors
121WW Treotment Grode I

139WW Treotment Grode ll
53WW Treotment Grode lll

241WW Treotment Grode lV
807Number of certified "collection" operotors
90Collection Grode I

273Collectíon Grode ll

93Collection Grode lll
395Collection Grode lV
r3óNumber of certified "smoll logoon system" operotors

1,577Totol number of current wostewoter o certificotions os of Jonuo 1 ,201 6
236Number of operotors holding two closses of certificotions, but not more thon two

róNumber of operotors holding three closses of certif icotions

3óTotol number of current voluntory cert¡f¡cot¡ons (Biosolids Lond Applier, WW
Lo Plont Mointeno

r95Totol number of publicly owned wostewqter collection systems

r05Municipol Collection Closs I systems

43Municipol Collection Closs ll
29Municipol Collection Closs lll systems

r8Municipol Collection Closs lV systems

123Totol number of publicly owned wostewoter treotment focilities

76Municipol Treotment Closs I focilities
IMunicipol Treotment Closs ll focilities

21Municipol Treotment Closs lll fqcilities
17Municipol Treotment Closs lV focilities

ó9Municipol Smoll Logoon System I focilities (combinotion Treotment I & Collection I

included in the obove num

Utoh Wqstewoler Operolor Certif icqtion Prog ro m

As on olternotive to employing o cert¡f¡ed operotor os Direct Responsible Chorge (DRC), the owner of o
municipol wostewoter system moy choose to controct with on individuol or qnother entity with on

oppropriotely certified operotor to meet the certificotion requirement. Controcts to meet the

Poge 5
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Utq h Wostewoter Operolor Certif icotion P rog ro m

requirements for Direct Responsible Chorge (DRC) operotors were submitted ond opproved for Conyon
Lond lmprovement District, Monilo Town, Eost Zion Speciol Service District, Mexicon Hot Speciol Service
District #1, Twin Creeks Specíol Service Distríct, ond North Villoge Speciol Service Districr.

Systems wÍth no certified DRC operotor of record os of Jonuory 1,2O1ó ore Eost Zion Speciol Service
District, Neolo Woter ond Sewer District, Tooele Cit¡ Vineyord Town, ond White Hills Speciol Service
District. Only Eost Zion Speciol Servíce District is within the one-yeor trqnsilion period following the loss
of the DRC, becouse the controct expired on Decembe r 31 , 2015. However, Vineyord hos o certified
operotor under controct for woter services, ond is refÍning o controct for wostewoter services; Neolo is

sending someone to test ot the next exom (in Morch); Tooele hos operotors who hove not yet possed the
oppropriote exomi ond Eogle Mountoin City is still in the process of evoluoting the condition of White
Hills SSD's system in preporotion for ossimilotíng it into its own system occording to rhe onnexotion
ogreement for the subdivision qnd its corresponding wostewoter systems. The Woter Quolity Boord
provided funding in 2014 to focilitote the evoluotion of the White Hills sysrem, but since then the system
hos hod on overflow ond o Notice of Violotion wos issued. DWQ is woiting for plons ond specificotions
to be submitted by Eogle Mountoin for rehobilitoting the collection system, connecting it to Eogle
Mountoin's treotment plont, ond decommissioning the existing logoons.

CERTIFICATION COUNCIL MEETINGS
There were three Councíl meetings held in 2O15. The following items ore of porticulor note:

Following odoptíon of the omendmenl to Rule R3lZ-10, there were o few minor inconsistencies in
the longuoge concerning the re-composed Council. Those inconsistencies were clorified by
proposing new longuoge for Section R3l7-'10-8 of Utoh Adm¡nistrotive Code thot defines the
Council ond its responsibilities. The revísion wos finolized by the Council ond submitted to the
Boord for opprovol. The omendment wos odopted ot the April Woter Quolity Boord meeting ond
becsme effective A,pril 29, 2O1 5,

The Council continues to offer the ABC exoms for Wostewoter Loborotory Anolyst, Biosolids Lond
Applier, ond Plont Mointenonce Speciolist during the regulor testing dotes. The Council ogreed to
offer them on o voluntory bcsis since there is no foundotion in legislotion for them to be included
ín the mondotory progrom. There were 3ó voluntory exoms of vorious clossificotions
odministered during the yeor.

Utoh wos represented ot the Associotion of Boords of Certificotion Annuql Conference by five
individuols from Utoh. Judy Etherington, Poul Krouth, Lonn Rosmussen, ond Don Jomes represented
wostewoter, ond Kim Dyches from the Division of Drinking Woter represented drinking woter.

The Council continued to support ABC's efforts to occomplish on-going review of the item bonk by
supporting Poul Krouth's ond Lonn Rosmussen's porticipotion on technicol commifiees ond review
workshops.

The Council reviewed oll "Question Comment Forms" ond corresponding questions submitted by
exominees following the exoms. Requests for improvements to o couple of questions were
submitted to ABC for considerotíon by the exom committees.
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Utoh Wastewoter Operolor Cerlif icotion Progro m

The Councíl continued to cooperote with the Rurol Woter Assocíotion of Utoh (RWAU) by offering

wostewoter troíning ond exoms ot íts Annuol ond Northern Conferences in 2015. Some Council

members qnd DWQ stoff provided presentotions ond instruction ot mony RWAU troining sessions.

The €ouncil continued to support mointoining the On-Line Troíning Colendor thqt wos implemented

ot the end of 2005 for oll members of the Woter ond Wostewoter Operotor Troining Coolition in

Utoh.

Council reoffirmed thot with the chonge ín the rule ollowíng more credit from otlending

wostewoter conferences, other troíning such os in-house sofety troining, shou[d be relevont to

wostewoter operotor duties, qnd not iust generol "employee troining" in order to be counted

towords CEUs.

PogeT

89

89




